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stress
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Abstract

The purpose of this study was to investigate how organizational culture and job stress
affect the level of employee satisfaction. With the use of stratified sampling, a total of 275
employees from an income revenue service in Taichung were selected to complete three
scales, including a scale for organizational culture, a scale for job stress level, and a scale for
employee satisfaction level. The number of valid questionnaires collected was 251, a valid
return rate of 91%. Structural equation modeling was used to analyze the data. Results
indicated that job stress was affected only by supportive compromise organizational culture,
and that the more inclined organizational culture toward supportive compromise
organizational culture, the less the job stress was. Both bureaucratic authority organizational
culture and innovative service organizational culture were found irrelevant to job stress;
however, organizational culture was positively related to employment satisfaction level.
Bureaucratic authority organizational culture had an effect on the satisfaction level of salary
rates. In addition, innovative service organizational culture and supportive compromise
organizational culture both led to a sense of accomplishment and the satisfaction level for
working conditions. It was noted that supportive compromise organizational culture not
only affected the satisfaction level for working conditions, but it also had an indirect impact
on job satisfaction level through job stress.

Keyword: Organizational Culture, Job Stress, Employee Satisfaction
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